
 
Safeguarding:  Code of Practice for Staff and Volunteers  

 
All staff should take care not to place themselves in a vulnerable position with relation to 
child protection.  
 

This Code of Practice is intended to provide practical advice to support the day to day 
implementation of relevant policies.  This should be read alongside the child protection 
policy, the e-safety policy and physical intervention policy.  In following these guidelines one 
should always maintain a sense of proportion, apply common sense to situations and 
promote students’ welfare as a priority.  
 

We expect all staff and volunteers to:  
 

• Treat students with respect, dignity, sensitivity and fairness  
• Demonstrate that they are willing to listen to student’s views and opinion 
• Provide positive encouragement and praise for all students 
• Provide an example of good conduct for students  

 

General Guidance  
 

• Professional relationships should be kept with children at all times  
• At school, staff should take care not to place themselves in a vulnerable position 

with relation to child protection.  It is generally advisable that work with individuals 
is conducted in view of other adults and with an open door  

• Under no circumstances should a meeting be arranged out of school between staff 
and a child unless the permission of the Headteacher has been given with full details 
recorded and approved 

• Members of staff should never give personal information to children or 
parents/carers including home telephone numbers, mobile numbers, Facebook 
accounts  

• Physical restraint should only be used if the student is endangering his/herself 
and/or others.  If restraint is used in any way the member of staff involved should 
immediately report the circumstances and the outcomes to his/her line 
management,  the Headteacher/Executive Headteacher and the DSL officer  

• Do not offer car journeys to students unless in an emergency and only after 
permission is sought from the Headteacher/Executive Headteacher or DSL officer 

• Staff should not discuss other members of staff with students and should challenge 
and report any personal comments/allegations made by students about members of 
staff  

• Staff should model responsible behaviour on social networking sites/internet.  Staff 
should be aware of the following expectations in considering their use of social 
networking sites:  

 They have considered the information or images of them available on 
their sites and are confident that these represent them in a light 
acceptable to their role in working with children and young people  

 They do not have children in their education community as ‘friends’ on 
their personal/private sites  

 Comments on their sites about their workplace, work colleagues, 
students, if published, would not cause hurt or embarrassment to others, 
risk claims of libel or harm the reputation of the workplace, their 
colleagues or students  

 


